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S| U Wil 0 IS FAT R ok ol 4T Fol WIS 43N0 B5AS
g lolct, £4 Ak A9 125 7144 AAIS AL A4 Aok AElE BRAOR SET AOR B
Aol 40 B9 oL e B2 00 e Asoleh, 9 48 102 A 28 714
7 Zstotee] BRIEt 7144k AdlA) BRA  AF Cirk ofzke] glo] 91E 7144t B4 9] 1
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SUSIAAT, 7|44 Bo} Ok ol3] oF 199k 3% Aokl RIHOR AEE 4 9lgol X Seld A
2 7|8se HeAgAte) Ak Gerbx gt 2 St

[ 1] 78AKE 717121 ch] AlpiZ7E FiAy

3.00 —

2.00 —

1.00 —

.00

-1.00 - sQ non-SQ control

T 7k2%9] SQe 7144 A, non—SQE= 7|44t B, control 7|44t CE |
AZ 20 A EFHslgol
A} Brown University (2012) pp.4

7142k A% SHIS0] ofe} Z14AsS O] Wsl & ]S o]y HORE ofiXuk )R A (default)e]
g AR S AT QA QOHE, TR0 weh lzke] BAAAR ] ATEle] ek A
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3) |413] (2016) pp34~35.
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U, AF81] 78 Social normns) & AHEH oAk
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L AFS)A 7)2(Social reference) o] A3 AdHo
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SIS, B ASE AR U, 94, €9 A
W 5ol Al SR Ao

I %'—ou o] Whesta A4l
 eAep1e, E}ou ol5

c
=

Goldstein(2008)2 7§219] o =] Arg-of QlojA|
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6}7 = 1=-7}=(Green card)E 3 A7 19

1%7}55 SAHHTE g A BXH A A]
E Ee= e e AEetA o ZHA}ﬂoHE Zt}
)\

of Ho| i A9 )
% AMgs) Heh, A7 nAe) dRejAel Al
£70] 714 F23t Wslel Alolet, Aletgo] 2w

A3 o QA ARgol £aL, AlE Al AHEEl= AlAl &
o8 QR e AE Fol5A Heh, ojAH Hie
Aol whe} 7t= 3t A Aol s A, oHs] At
ANES}L 71 815 o AMgShe A tiEsHA Hol
A Fe g glo olefet AulA7E 23 7HAE A
BOPL Aok A QA A e AR $2 AT
£ W7ol of# 2ol A= A= AMdelH,

SHAUF Goldstein(2008)2 7)122] 87t Eo) T3]
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4) Economic imperialism; The economic approach applied outside the field of economics, Radnitzky, Gerard, ed,, Bernholz, Peter, ed., Professors World Peace
Academy Book Series, New York: Paragon House, p133-55, 1987 %¢l|A] Jame Coleman®] 4 “Norms as Social Capital” = p136~136 2=
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Citizen Identity ~ Gender Identity Standard Guest Identity Same Room
Descriptive Descriptive Environmental Descriptive  Identity Descriptive
Norm Norm Message Norm Norm

A& : Goldstein(2008), pp478

2) 77 O] &St ofAX| Zet EA Hi A= oF 20%9] A Y kA Av|E g4
2= 5ol =AU,

Nolan et al.(2008)2 81079 Az|ZYo} AFA  o]FA YA ARGl Hal WA 57171 7}
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Fotal Jloy FAlE s gete 84e HEd  2AHEH o e FrEe AAE AlsE.
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& AES FU3| S ke EFY ARA TVES Wt ofeMolu AL R i E o Qitke A

AN EE22 Qe AR o |z] ARg FEE EoF olth. 23] AUAEE o sh= 5717 olEHd

5) o]} vl AP AT} phe APE Ea) Al dE T Qo) o2 S Schultz et al (2007), Goldstein et al (2007), Cialdini (2003)0] thE2]o|c},
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7}, v A ok AAA £ AR mRof FRekA itk AlEd Buge
2 QIAske] Aolls B A4 ofuA] Hofs

g 55 Qo A F Opower”d] oUAHlg B4 A3l Opower?] AHEA 7|28 AX &t A
AAoltt, 2 3 ujtjol= Opower 7199 oY 1A mElo] Hoff 6%9] AHAHTAE o] &l
A A mdo] o] HjE-E ol d A o, HFHORZE oF 2%9] MFAH|ta| 7o A

A5
ofulx HokolH AH8)A 71zo] A4 A= AN 0= UerbA Hrke Aolt Allcott(2011)9] A%
90

(23 4] Opower HBASH FHML AMEIH 7|1E HE

Last Month Neighborhood Comparison Last month you used 15% LESS

electricity than your efficient neighbors,

Your Efficiency Standing :

YOU 504kWh*

P GREAT QO
Efficient 596 GOOD @&
Neighbors
BELOW AWERACE
All Neighbors 1,092
*KWh : A 100-Watt bulb burning for 10 hours uses 1 kilowatt—hour.
24 Alleott(2011) pp. 1084
6) Opower 7|12 wl=t wjz[Uo} 3 Aol A AHE L2 Eolu|AE 95t 3379 e.2A4 20109 0|5 A o|a A&AR] oA |2} E 13t chash Au|AE A
FoRH PAL du 9,

7) SBS CNBC “% #1711 A7H1A] 2k, v]s-S 74 A2’ http://shsenbe, sbs, co, kr/read, jsp?pmArticleld=10000576699
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AZABALLEL 2 0%, AHHA| < % 5.95% 4 © FER 20174 500% 7}%2:— ET}% %EE Alﬁéﬂ
HFORA A= Hat AHET diE] 371 8.9%pd] Ul HaL glow, dA AR R4 ER o|OR AT
A a7 e A0 R 2F FAE I, skl e Aol

ojeh Z2 oA de a7t AA AeEel mek  Treu fEjuEe] I AR obd 27] AR

(& 1) O|AXIEOS OHIIE TR Al HE FTSE U A

H T 2012 2013 2014 2015 2016 2017
2F 7124 ) 32 79 148 250 370 500
AR 7} (@EACH) 32 83 164 274 419 -

AR L U A H2017) “oRtE A AR AL
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Ester] A3 G Agoltt ¢4 AT v HolS fEaGS W Z2aRY B4 2y Ed)
Opoweri= A1 774 6% et @ 5 93-S 2 el
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s AHES TUY 999 B9 &4 #84 Ad de s Az AAE e A
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FAA oA deke T8 d& & s FAOl  dliok sk A, 2710 UA Holdle FeEfl whet

o
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Fun Theory ProjectZ X343}t
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Atz @ Z28HA The fun theory project (www,thefuntheory,com/piano—staircase)
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